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Programme Module Descriptor for

Level 3 QQI Component: Personal and Interpersonal Skills 3N0564

Please note the following prior to using this programme module descriptor:

· This programme module is part of an overall programme called Essential Skills which leads to the Level 3 QQI Certificate in General Learning 3M0874
· Personal and Interpersonal Skills is an optional programme module for Learners wishing to achieve the Level 3 QQI Certificate in General Learning

· Upon successful completion of this programme module a Learner will achieve 10 credits towards the Level 3 QQI Certificate in General Learning

· A Learner needs to achieve a minimum of 60 credits to achieve the Level 3 QQI Certificate in General Learning

· Teachers/Tutors should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for Essential Skills prior to delivering this programme module

· In delivering this programme module Teachers/Tutors will deliver class content in line with the Indicative Content included in this programme module

· In assessing Learners, Teachers/Tutors will assess according to the information included in this programme module

· Where overlap is identified between the content of this programme module and one or more other programme module(s), Teachers/Tutors are encouraged by Laois and Offaly ETB to integrate the delivery of this content

· Where there is an opportunity to facilitate Learners to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module, Teachers/Tutors are encouraged by Laois and Offaly ETB to integrate assessment.

	Programme Specification Part B

Programme Module Specification Document repeated for each programme module of the overall programme

	Code

3N0564
	programme module title

Personal and Interpersonal Skills 
	level

3

	QQI Components

QQI Level 3 Personal and Interpersonal Skills 3N0564

	Programme Module Duration 

100 hours

	Programme Module Objectives

The aim of this programme is to provide the learner with the knowledge, skill and competence to interact constructively with people, from a position of self awareness and social sensitivity, in a limited range of social contexts. 

Objectives:

· Develop a sense of self-knowledge and self-awareness

· Understand and demonstrate decision making skills

· Communicate effectively

	Programme Module  Content

1. Describe the basic concepts underpinning interpersonal relationships, to include relationship types, communication skills, and behaviours

2. Compile a personal profile, by exploring awareness of self, e.g. ability to manage self, personal rights and responsibilities, and the main personal, social and cultural factors which can influence personal identity e.g. personality/temperament, likes/dislikes, strengths/skills, achievements, values, gender etc.

3. Recognise the role of supports in interpersonal relationships by discussing a range of supports such as personal availability, listening, networking and team-working, that could be used in real or fictional situations

4. Recognise a range of emotions such as joy, sadness, anger, boredom, fear, anticipation etc, and their impact on behaviour, decision making, and interpersonal relationships

5. Describe decision making skills, by reflecting on everyday decisions taken using a range of decision making styles e.g. compliance, autocratic, play it safe, impulse, avoidance etc.

6. Demonstrate an awareness of interpersonal behaviour by exploring, modelling and identifying impacts of passive, aggressive and assertive behaviours

7. Describe interpersonal relationships by exploring your relationship with family members, taking generational differences into account, and your relationships with friends and colleagues.

8. Identify solutions to real life or fictional conflict situations, by following the key stages in the negotiation process e.g. listening effectively, identify specific behaviour causing conflict, propose possible win: win outcome, suggest consensus



	Indicative content

1. Describe the basic concepts underpinning interpersonal relationships, to include relationship types, communication skills, and behaviours

· Describe the following:

· The concept of Interpersonal Relationships

· Relationship types e.g. family, work etc

· Communication Skills eg Speaking listening technology

· Behaviours (passive, aggressive and assertive)

2. Compile a personal profile, by exploring awareness of self, e.g. ability to manage self, personal rights and responsibilities, and the main personal, social and cultural factors which can influence personal identity e.g. personality/temperament, likes/dislikes, strengths/skills, achievements, values, gender etc.

· Produce a personal profile to include the following:

· An awareness of self

· Ability to manage self

· An awareness of personal rights/responsibilities

· An awareness of the influence of social/cultural factors on personal identify

· Include an explanation of:

· Personality/temperament

· Likes/dislikes

· Strengths/skills

· Achievements

· Values

· Gender etc


3. Recognise the role of supports in interpersonal relationships by discussing a range of supports such as personal availability, listening, networking and team-working, that could be used in real or fictional situations

· Recognise the range of supports that are relevant to interpersonal relationships, e.g. self, family, friends, colleagues etc

· Identify the role of supports in real or fictitious situations

4. Recognise a range of emotions such as joy, sadness, anger, boredom, fear, anticipation etc, and their impact on behaviour, decision making, and interpersonal relationships

· List the primary emotions, e.g. joy, sadness etc

· Give examples of their impact on:

· Behaviour

· Decision making

· Interpersonal relationships

5. Describe decision making skills, by reflecting on everyday decisions taken using a range of decision making styles e.g. compliance, autocratic, play it safe, impulse, avoidance etc.
· Illustrate that skills are a normal part of everyday life

· Describe a range of decisions making skills, e.g. compliance

· Identify a range of decision making styles

· Reflect on the experience gained from personal decisions taken

6. Demonstrate an awareness of interpersonal behaviour by exploring, modelling and identifying impacts of passive, aggressive and assertive behaviours

· Record some verbal and non-verbal characteristics of passive, aggressive and assertive behaviours, with examples from real life or fictional situations

· Model the behaviours in a structured situation

· Identify the impact of each behaviour on both the exhibitor and receiver

7. Describe interpersonal relationships by exploring your relationship with family members, taking generational differences into account, and your relationships with friends and colleagues

· Identify and record examples of family relationships, and relationships with friends and colleagues of family relationships for instance role/play written work, case studies, etc.

8. Identify solutions to real life or fictional conflict situations, by following the key stages in the negotiation process e.g. listening effectively, identify specific behaviour causing conflict, propose possible win: win outcome, suggest consensus

· Identify a range of conflict situations drawn from real life or fiction

· Describe the specific behaviour causing one of the conflicts

· Propose a possible win/win outcome

· Suggest how a consensus might be achieved



Programme Module Assessment – General Information Personal & Interpersonal Skills 3N0564

The assessor is required to devise assessment briefs for the collection of work. In devising the assessment briefs, care must be taken to ensure that the learner is given the opportunity to show evidence of ALL learning outcomes. 

	Mapping Each Learning Outcome to an Assessment Technique

	Learning Outcome
	Assessment Technique

	1. Describe the basic concepts underpinning interpersonal relationships, to include relationship types, communication skills, and behaviours
	Collection of Work

	2. Compile a personal profile, by exploring awareness of self, e.g. ability to manage self, personal rights and responsibilities, and the main personal, social and cultural factors which can influence personal identity e.g. personality/temperament, likes/dislikes, strengths/skills, achievements, values, gender etc.
	Collection of Work

	3. Recognise the role of supports in interpersonal relationships by discussing a range of supports such as personal availability, listening, networking and team-working, that could be used in real or fictional situations
	Collection of Work

	4. Recognise a range of emotions such as joy, sadness, anger, boredom, fear etc.  Their impact on behaviours, decision making and interpersonal relationships
	Collection of Work

	5. Describe decision making skills, by reflecting on everyday decisions taken using a range of decision making styles e.g. compliance, autocratic, play it safe, impulse, avoidance etc. 
	Collection of Work

	6. Demonstrate an awareness of interpersonal behavior by exploring, modeling and identifying impacts of passive, aggressive and assertive behaviours
	Collection of Work

	7. Describe interpersonal relationships by exploring your relationship with family members, taking generational differences into account, and your relationships with friends and colleagues
	Collection of Work

	8. Identify solutions to real life or fictional conflict situations, by following the key stages in the negotiation process e.g. listening effectively, identify specific behavior causing conflict, propose possible win: win outcome, suggest consensus
	Collection of Work


Grading
At Level 3 a Learner is graded as Successful or Referred. 
Successful means that ALL the learning outcomes from the Component Specification have been demonstrated to an appropriate standard in the Learner’s portfolio of assessment.

Referred means that the portfolio of assessment needs further work by the Learner before s/he can demonstrate the standard and achieve certification from QQI.

Specific Information Relating to the Assessment Techniques

The Assessor is required to devise assessment briefs for the Collection of Work and the Skills Demonstration.  In devising the assessment briefs, care should be taken to ensure that the Learner is given the opportunity to show evidence of ALL learning outcomes.

	Collection of Work
	100%

	The collection of work may be produced throughout the duration of this programme module

	In producing the documents for the collection of work, the Learner should demonstrate the following:

· Compile a personal profile.

· Distinguish between personal rights and responsibilities.

· Recognise the role of supports in interpersonal relationships that could be used in real or fictional situations
· Recognise a range of emotions and their impact on behaviours, decision making and interpersonal relationships
· Recognise the main social and cultural factors which can influence identity.

· Illustrate that decisions are a normal part of everyday life.

· Identify a range of decision- making styles.

· Reflect on the experience gained from personal decisions taken.

· Explore the nature of passive behaviour.

· Explore the nature of aggressive behaviour.

· Explore the nature of assertive behaviour.

· Demonstrate the effectiveness of aggressive, passive and assertive behaviour.

· Outline the characteristics of effective listening.

· Identify the key stages involved in the negotiation process.
The collection of work may include work sheets, diagrams, cloze tests, multiple choice statements or other appropriate evidence in the form of written, oral, graphic, audio, visual or any combination of these. Any audio or video evidence must be provided on tape.


	Personal and Interpersonal Skills 3N0564
	Learner Marking Sheet


Learner’s Name: ______________________________________________

	Learning Outcome

Learners will be able to:
	Assessment Criteria

Evidence of the following is included in the assessment portfolio: 
	Evidence 
Please indicate clearly where evidence is to be found (eg “Section 4 of Portfolio”)

	1. Describe the basic concepts underpinning interpersonal relationships, to include relationship types, communication skills, and behaviours


	· Describe the following:

· The concept of Interpersonal Relationships

· Relationship types e.g. family, work etc

· Communication Skills eg Speaking, listening, technology

· Behaviours (passive, aggressive and assertive)
	

	2. Compile a personal profile, by exploring awareness of self, e.g. ability to manage self, personal rights and responsibilities, and the main personal, social and cultural factors which can influence personal identity e.g. personality/temperament, likes/dislikes, strengths/skills, achievements, values, gender etc.


	· Produce a personal profile to include the following:

· An awareness of self

· Ability to manage self

· Awareness of personal rights/responsibilities

· Awareness of the influence of social/cultural factors on personal identify

· Include an explanation of:

· Personality/temperament

· likes/dislikes

· strengths/skills

· achievements

· values
	

	3. Recognise the role of supports in interpersonal relationships by discussing a range of supports such as personal availability, listening, networking and team-working, that could be used in real or fictional situations
	· Recognise the range of supports that are relevant to interpersonal relationships, e.g. self, family, friends, colleagues etc

· Identify the role of supports in real or fictitious situations.


	

	4. Recognise a range of emotions such as joy, sadness, anger, boredom, fear etc.  Their impact on behaviours, decision making and interpersonal relationships
	· List the primary emotions, e.g. joy, sadness etc

· Give examples of their impact on:

· Behaviour

· Decision making

· Interpersonal relationships
	

	5. Describe decision making skills, by reflecting on everyday decisions taken using a range of decision making styles e.g. compliance, autocratic, play it safe, impulse, avoidance etc.


	· Illustrate that skills are a normal part of everyday life

· Describe a range of decisions making skills, e.g. compliance

· Identify a range of decision making styles

· Reflect on the experience gained from personal decisions taken

	

	6. Demonstrate an awareness of interpersonal behaviour by exploring, modeling and identifying impacts of passive, aggressive and assertive behaviours.
	· Record some verbal and non-verbal characteristics of passive, aggressive and assertive behaviours, with examples from real life or fictional situations. Model the behaviours in a structured situation.  Identify the impact of each behaviour on both the exhibitor and receiver 
	

	7. Describe interpersonal relationships by exploring your relationship with family members, taking generational differences into account, and your relationships with friends and colleagues.
	· Identify and record examples of family relationships, and relationships with friends and colleagues of family relationships for instance role/play written work, case studies, etc.
	

	8. Identify solutions to real life or fictional conflict situations, by following the key stages in the negotiation process e.g. listening effectively, identify specific behaviour causing conflict, propose possible win: win outcome, suggest consensus.
	· Identify a range of conflict situations drawn from real life or fiction

· Describe the specific behaviour causing one of the conflicts

· Propose a possible win/win outcome

· Suggest how a consensus might be achieved


	


The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work
of the named learner and that the result recorded here has been transcribed to the Summary Results Sheet

External Authenticator's Signature: ..................................................................   Date: ...............................

Doc No: 3N0564-02
Effective Date: 1st September 2020 
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